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Our Patient Participation Group has done sterling work this year – two members of the Group are 

regularly involved with our Carers’ Group, the PPG have conducted a Patient Survey on the 

availability of Footcare, attended meetings to help inform the Care Quality Commission about the 

work of PPGs within practices and started the work of focussing attention on funding via 

Commissioning Groups for the future. 

 

During one of our meetings (November 2012) we discussed the contents of this year’s 

Patient/Practice Survey and agreed the questions which were considered most pertinent and 

useful to inform us of your views. 

 

Sadly two members of our Group have had to resign this year due to other commitments and we 

thank them very much for their hard work in the past.  We have however, had a very good response 

via the Survey from patients wishing to be involved in the PPG and we will be contacting them 

shortly to take this forward.  We are keen to promote a voice for all ages and would particularly 

welcome more involvement from the Under Forties age group. 

 

Patient Participation Group 
 

Age Group Number Age Group Number 

Under 16 years of age 0 17-24 years of age 0 

25-34 years of age 0 35-44 years of age 2 

45-54 years of age 0 55-64 years of age 3 

65-74 years of age 3 75-84 years of age 1 

Over 85 years of age 1  

 

Male Female 

2 8 

 

Practice Population 
 

Age Group Number Age Group Number 

Under 16 years of age 1053 17-24 years of age 308 

25-34 years of age 628 35-44 years of age 695 

45-54 years of age 735 55-64 years of age 682 

65-74 years of age 503 75-84 years of age 234 

Over 85 years of age 127  

 

Male Female 

2466 2499 



 

The Survey was a mixture of : 

 

 standard information to ensure that we were surveying a fair cross section of the 

population such as age, sex and ethnicity.   
 

 questions which you will have seen before on previous Surveys, and which are considered 

by the NHS to offer good feedback such as satisfaction with opening hours and 

repeat prescribing, satisfaction with your consultation, how you rate other members of 

the Practice Team (Nurses and Receptionists). 

 

 your views about the use of technology within the NHS are important to us as we are 

committed to ensuring that we offer our patients the most up to date services. 

 

 We also need to ensure that we are providing you with sufficient information about our 

services, i.e. our various Clinics, patient Groups, Non-NHS Services available, etc.  In the 

last year, following the previous Survey, we have allocated the Leaflet Rack by the front 

door to our In-House Leaflets so that you know everything is specific to the Practice.  Our 

website has been regularly updated throughout the year and holds a considerable amount of 

useful information.   

 

 Finally, we wanted to know if you were aware of our Patient Participation Group and whether 

you would be interested in getting involved.  

 

As always, with Practice Surveys, it has proved an interesting exercise and provided us with 

excellent feedback.  Comments help us to highlight areas where we may not have given you enough 

information about a service and you are therefore not aware that help or advice is available.  It 

also informs us of areas where we are giving you a good service which is important too. 

 

So, what did we find out?   

 

 We found out that our patients are very happy with the amount of information available to 

them. 

 

 We found out that only 60.71% of patients felt that the availability of routine appointments 

with a Doctor are either Good or Excellent. 

 

 We were surprised that the response to technology was far lower than we would have 

expected and wondered whether we could have phrased the questions differently.  Perhaps 

patients felt that if we provided an automated check-in system they would not be able to 

use the Reception Desk at all.  Or if we had on-line bookings for appointments that 

eventually we would phase out the ability to book via the telephone.   

 

 We found that a Survey worked very well in promoting interest in the PPG and consequently 

we have a list of patients keen to get involved. 

 

 

 

 



And what will we be doing? 

 

 We presented the findings of our Survey to the Patient Participation Group on Tuesday, 19th 

March, 2013 and discussed the main points. 

 

 We plan to do a separate smaller Survey later in the year to ask these questions again 

whilst assuring patients that these innovations are intended to enhance our services with 

additional options. 

 

 We will be reviewing the results again at a later date against last year’s Action Plan as 

figures for standard questions were moreorless the same and it was felt that the 

availability of appointments needed further consideration.  The Practice is currently 

working through a change in the way in which we handle Triage Appointments so that 

patients are able to more easily access their requested GP. 

 

 We will be contacting patients who expressed an interest in joining the PPG. 

 

 

ACTION PLAN 
 

Finding Action 

Technology in Practice The Practice will produce a short Survey later in 

the year to find out more details of how you would 

like to see us engaging with technology.  

 

 

Finding Action 

Appointments Availability We will be monitoring our Appointments System and 

looking at ways to improve the availability of 

appointments. 

 

 

Finding Action 

Patient Participation Group We will be contacting patients who have expressed 

an interest in our Patient Participation Group.  They 

will be invited to attend the Practice and meet 

members of the Group. 

 

 


